Oak House Homecare Ltd.

                                                                                                                          [image: image1.png]


                                                                                                             

PERSON SPECIFICATION – CARER

	CRITERIA
	ESSENTIAL
	DESIRABLE

	Education

 and 

Training
	· Ability to communicate verbally and in writing

· Numerate

· Committed to fulfil all further development and training requirements, in order to meet the needs of the service. 
	· NVQ Level 2 or 3, in Health and Social Care or equivalent

	Work Experience
	· Previous experience of working with people

· Customer care


	· Experience of working within a Residential Care environment or equivalent

· Previous experience of service user group

· Shift work

	Knowledge of work
	· Awareness of the needs of the service user group


	· Care Standards Act 2000

· An understanding of and sensitivity to the needs of the service users

	Attitude
	· Committed to working closely with people

· Ability to work as part of a team

· Ability to deal with different personalities

· Sense of humour

· Committed to Equal Opportunities

· Positive attitude

· Ability to deal with potentially difficult and stressful situations

· Ability to adapt to a changing work environment
	· Current driving licence

· Eager to maintain and encourage independence skills, dignity and choice within our service user group.

· Prepared to work unsociable/flexible hours
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