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JOB DESCRIPTION

· Job Title:
Carer                                                                   

· Division:
Residential Home

· Reports to:
House Manager

Company Background

· Oak House Homecare Ltd. was founded in 1987. The Company has developed from providing residential care for six elderly residents, to being one of the largest private provider’s of domiciliary and residential care for the elderly in Huntingdonshire. To date the Company has two residential homes, provides care in the community with two independent teams, and employs approximately 120 members of staff. Head Office is based in Peterborough.

Job Purpose

· To meet the needs of the service users, by understanding their rights to individuality, independence, dignity and respect. 

· To provide a high standard of care in line with Company Policy/Procedure, Legislation and the General Social Care Council’s ‘Code of Practice’.

Service Users

· To assist with the physical care of the service users. This will include washing, bathing, dressing toileting, possibly feeding, and other individual needs within their personal care plan.

· To ensure information relating to the service users is treated in the strictest confidence and confidentiality is maintained at all times.

· To report any change in the service user’s condition which causes concern.

· To report any matter of concern expressed by a service user, relative, advocate or representative.

· To contribute in the care planning process.

Personnel

· To be aware of emergency procedures.

· Attend staff meetings as required.

· To undertake with your Line Manager supervision and annual appraisals in accordance with Policy and Procedure.

· To work as a member of a team.

· To work shifts which may include unsociable hours.

· To assist in ensuring records are maintained accurately.

· To undertake training as deemed advantageous and necessary.

· To actively participate in training that will lead to NVQ accreditation.

Other Duties

· To undertake any other duties as may reasonably fall within the boundaries of the post.

· To work within the Company’s Policies/Procedures.

· To act in accordance with the Health and Safety Policy at all times.

· To observe the Company’s Equal Opportunities Policy in all aspects of the day-to-day duties relating to service users, staff, outside agencies and the public.
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